
The best self-checkout 
solution for grocery and c-stores



2 www.panoston.com

From Our President

Th ank you for your interest in our growing company. For over 40 years, we have been delivering 

unique innovative solutions at great value to our grocery customers. From metal and wood checkout 

lanes to the world’s smartest and easiest self-checkout solution, we have the experience and expertise 

to deliver on your needs better than anyone else. 

Utopia is the best self-checkout in the world, the only self-checkout endorsed by the National 

Grocers Association and the best way Independent Grocers can meet their customer’s demands 

for convenience, control and faster checkout service.

• Only Plug-and-Go self-checkout solution

• Smart and simple technology

• Works with or without existing POS systems and peripherals

• Communicates with any POS platform

• Only self-checkout with Delayed Mediation Technology™

• Only self-checkout with Advanced Redundancy Technology™

• Only self-checkout that can use your existing peripherals like scanners, monitors, 

printers and EFT’

• Only self-checkout that works with your existing checkout lanes

Within this catalog we have provided you all the resources needed in order to select a Utopia self-

checkout solution that meets your store needs. 

In addition to self-checkout, we have standard catalog checkout lanes to fi t any budget. Reddy lanes 

are our best value line and Vantage lanes off er more options for you to choose from. Our 

revolutionary Ergolane, the fi rst major lane design innovation in decades, is leading the industry in 

terms of performance, features, aesthetics and a commitment to a “green” environment. We also have 

a very long history of providing our clients with made-to-order solutions throughout their stores. 

Pan-Oston also manufactures a full line of quality magazine, bakery, deli, wine, fl oral and 

promotional/seasonal item display racks. In addition, we also off er a wide array of tobacco display 

cases, food service equipment and small wares. 

So if you’re looking for the best solutions for your grocery, irrespective of size, that will increase 

customer satisfaction, effi  ciency, and revenue while lowering costs, please give us a call.

Best Regards,

Jim Vance

President
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Our History

Pan-Oston has been an industry leader in the design and manufacture of smart and innovative wood 

and metal retail counter and checkout solutions for over 40 years. Recently, the company has received 

rave reviews for it’s smart and simple self-checkout technology solution designed for independent 

grocers and C-Stores that is considered by many to be “best in the world.”

Pan-Oston prides itself on developing superbly engineered, premier quality, high value, long lasting 

and ‘Made in America’ products that are LEED compatible and truly solve problems for their 

customers while enhancing the overall shopping experience.

1968 Subsidiary of Halton, OY, a Finnish manufacturer introduces checkout/counter 

products to North American markets. 

1978 North American production began in Peterborough, Canada.

1988 Glasgow, KY plant expands to accommodate growing demand for Pan-Oston products 

and services.

1992 Glasgow, KY plant expansion to meet increased demand.

2002 Pan-Oston acquired by Houchens Industries, Inc. of Bowling Green, KY, one of the 

largest ESOP companies in the United States.

2005 Relocated Glasgow manufacturing plant to new state-of-the art 200,000 square foot 

green manufacturing facility and Corporate Offi  ce in Bowling Green, KY. Among the 

many green features used in the facility is the latest in powder paint technology.

2005 Acquisition of 75,000 square foot wood fi xture and millwork facility in Hiram, Ga. 

that had state-of-the-art CNC wood manufacturing and edge banding equipment.

2006 Expanded Bowling Green facility by an additional 100,000 square feet and acquired 

our fi rst automated Salvagnini metal machining and bending equipment. Began develop-

ment of the patent pending Utopia Self-Checkout and C-Flex family of products. 

2008 Introduced Reddy™, Vantage™, Ergolane™, C-Series™, C-Flex™ and Utopia™ catalog brands.

2009 Relocated Hiram, GA plant to Bowling Green expanding product and service value. 

2009 Expanded Bowling Green operations with a 5,000 square feet dedicated “clean and 

controlled” Electronic Assembly Area to accommodate growing demand for Utopia 

self-checkout technology and a 24/7/365 control center to monitor live Utopia 

checkout lanes.

Pan-Oston is proud to export  our “American made” products  to  Asia, South America,  Europe,  

New  Zealand, Australia and the Caribbean. Th e pride, commitment to excellence and “it can be 

done” attitude of our 250 plus associates will ensure that Pan-Oston continues to be an industry 

leader in retail checkout, display and counter fi xtures for decades.



I’ve tried Fujitsu and I can tell you, Utopia 

is better in every way imaginable.”

Henry J. Bykerk: IT Director Strack & Van Til

“

Strack & Van Till, one of the nation’s leading independent grocers 

knew that to compete with the big national brands they needed to 

off er their customers the convenience and control of self-checkout. 

Strack & Van Till selected the Utopia solution because it’s simple 

and innovative technology provides a better customer experience. 

Utopia’s customer friendly design, smart and simple programming 

and Delayed Mediation Technology™ is delivering the lowest self-

checkout cashier intervention rate in the nation - under 11% versus 

the national average of 140%! Th is means faster transactions and 

happier customers.

With more than 50% of consumers preferring self-checkout, 

everyday more and more independents are moving to a self-

checkout solution that allows them to have the best front-end 

customer service and increased profi tability. 

With Utopia you can affordably provide your 

customers an even better self-checkout exper-

ience than they receive at major national chains.

With Utopia you have options!

• Utopia is Plug-and-Go self-checkout

• Utopia works with and without POS systems 

• Utopia is PCI compatible 

• Utopia is the only self-checkout solution developed to work 

with any .NET or Linux back offi  ce system 

• Utopia gives grocers of all sizes the fl exibility to optimize 

their front-ends

• Utopia even works with your current lanes and hardware

• Utopia is scalable and can even work as a stand-alone 

cash register

• Utopia is very user friendly and requires minimum special 

programming and no dedicated IT professionals

• Utopia is available in colors to match your store décor

• Utopia will help with your loss prevention program



You’ve never seen a self-

checkout solution like Utopia. 

Convenience, control and less waiting are what 

grocery shoppers are looking for. Self-checkout 

helps you meet these consumer demands and 

Utopia is simply the best way for you to give 

your customers what they want.

Utopia is the only Plug-and-Go self-checkout 

solution that is smart, simple and aff ordable. 

Utopia software is built on an open architec-

ture platform to work with or without your 

current POS systems and peripherals. Utopia 

communicates with any existing POS platform 

and can even be used as a stand-alone cashier 

manned register. 

Research shows that a majority of today’s grocery shoppers prefer self-

checkout to a cashier assisted checkout experience. The Utopia self-checkout 

solution is simply the best way for independents to offer self-checkout.”

Phil Lempert, TheSupermarket Guru®

“



It’s never been this simple to provide the self-checkout 

experience to your customers. Utopia uses Microsoft 

based programming so it is the smartest, most fl exible, 

easiest to install and easiest to use self-checkout 

system on the market. Additionally, Utopia can use 

your existing hardware and can easily be programmed 

to work with any new hardware or software you 

purchase in the future. 

Utopia is PCI compatible and is the only self-checkout 

solution to off er Delayed Mediation Technology™ so ID 

verifi cation doesn’t slow down the checkout process.

Utopia gives you store-level control via user-friendly 

embedded soft programming to easily make changes 

and updates, Advanced Redundancy Technology™ so 

the register will work even if your POS system or back 

offi  ce system are down, biometric security and VPN 

monitoring via the internet to allow 24/7/365 system 

and hardware maintenance and problem resolution.

Utopia is also the fi rst self-checkout system with Bank 

Note Recycling, which combines the functions of a 

traditional bill acceptor and dispenser into one device, 

reducing cash fl ow needs by over 70% and speeding up 

the daily cash management functions. 

Utopia is the only self-checkout solution that works 

with your current lanes and hardware and the 

ergonomic design is available in any color to match 

your store decor. 

Phil Lempert, TheSupermarket Guru®

Imagine every checkout lane open and employees who work 

24/7/365 without breaks and provide service that customers 

love for only $300.00 per month. That’s Utopia.”

“



The Utopia Solution is the fi rst 

solution designed specifi cally 

for independents. Irrespective 

of the size of your business, the 

Utopia solution is adaptable 

and cost-effective.

With as little as $5,000.00 more 

than the cost of replacing your 

old traditional checkout lane, 

you can be experiencing all the 

operational and profi t benefi ts 

of self-checkout.

“Finally a way to offer 

all the customer and operational benefi ts 

of self-checkout to all grocers. If it were my supermarket, 

I’d have no hesitation moving to the Utopia self-checkout solution.

Phil Lempert, The Supermarket Guru®

Utopia has given us the fl exibility to keep all our lanes open, all the 

time. It takes just seconds to convert from a cashier operated lane 

to a self-checkout lane.”

Stephen Reed: President, Houchens IGA

“

”



The more convenient that you make it for people to 

spend their money, the more money they will spend. 

That’s not rocket science.” 

Phil Lempert: The Supermarket Guru™

It’s never been this easy to provide the self-checkout 

experience to your customers. Utopia is the only 

proven self-checkout solution for C-Stores. With 

aff ordable, smart and simple programming, plug-

and-go installation, ability to work with or without 

POS systems, pre-pay gas or car wash features, 

multiple payment handling options and in-counter, 

counter top or freestanding checkouts, Utopia is the 

perfect solution for any size C-Store. 

Utopia is PCI compatible and is the only self-checkout 

solution with Delayed Mediation Technology™ so ID 

verifi cation does not slowdown the checkout process.

Utopia gives you store-level control via user-friendly 

embedded soft programming to easily make changes 

and updates, Advanced Redundancy Technology™ so 

the register will work even if your POS system or back 

offi  ce system are down, biometric security and VPN 

monitoring via the internet to allow 24/7/365 system 

and hardware maintenance and problem resolution.

“



Imagine wanting a convenient express experience 

but standing behind someone buying lottery tickets.” 

Pam Lowe, Quick Stop Convenience Stores

With Utopia, you can enhance the 

experience of your customers in 

your store in an amazingly cost-

effective way. With a low monthly 

lease rate, you can now have a 

cashier that works 24/7/365, never 

takes breaks, is bilingual and always 

has a balanced cash fl oat.

“We have been amazed 

at the positive customer reaction to our 

self-checkout and labor costs have improved too. 

Jenny Sheffi eld, Crossroads Market 

“

”



“

Crossroads IGA, a new convenience store chain 

offering gas, lottery tickets, traditional C-Store 

merchandise, QSR food and a convenient range 

of grocery products, selected the Utopia self-

checkout solution because it’s simple and 

innovative technology provides the speed, 

convenience and checkout experience customers 

are demanding and because it signifi cantly 

increases the operating profi t of the store.

Customers and electronic payment are driving 

the move toward self-checkout or self-serve 

kiosks because they want the option of a quick, 

easy and direct transaction. Before Utopia, 

C-Store operators had no way to offer their 

customers a self-checkout option. Utopia is also 

the only self-checkout solution that integrates 

with pre-pay gas sales.

With more than 50% of consumers preferring 

self-checkout to cashier checkout, more and 

more C-Store operators are looking at self-

checkout so their customers don’t have to wait in 

line behind someone buying lottery tickets.

We selected the Utopia self-checkout solution 

because we just wanted to make our customers 

happy and our stores more profi table.” 

Stephen Reed, Director of Operations, Houchens



You’ve never seen a self-

checkout solution like Utopia. 

Convenience and quick shops are what customers 

are looking for. Self-checkout helps provide both 

and Utopia is simply the best way for you to give 

your customers what they want. 

Utopia is the fi rst self-checkout solution for 

C-Stores that really works. It is smart, simple 

and aff ordable. Utopia software is built on an 

open architecture platform to work with or 

without current POS systems and peripherals. 

Utopia communicates into and from any existing 

POS platform and can even be used as a cashier 

manned register. 

C-Stores led the way with self-service, 

but they stopped at the pump. Why?” 

“

Phil Lempert: The Supermarket Guru™



Pan-Oston’s new Auto Attendant is the fi rst self-checkout 

solution designed exclusively for the independent grocer 

with 4 to 6 lanes. Designed to easily bolt onto any lane 

while using all of your existing equipment, the Auto 

Attendant allows you to off er your customers self-

checkout while also allowing you to hold down your 

ever increasing overhead costs.

Built on top of our proven Utopia self-checkout 

solution, the Auto Attendant is a market proven and 

customer friendly system. With over 35 million dollars 

in transactions to date, and the lowest attendant 

intervention rates in the industry.

Th e Auto Attendant will work with or without 

any POS system you have including IBM, NCR, Fujitsu 

and more.

This self-checkout solution 
changes everything and nothing.

Utopia’s new Auto Attendant.™ The self-checkout solution that 

uses your existing footprint, your existing lane, all your peripherals 

and your existing POS. The only thing you lose is your overhead.hing you lose is your overhead.

and more.



The Innovation lane sets the standard 

for self-checkout throughput, ease of use, 

large order processing and footprint size.

Increased Speed of Transaction 

A streamlined “scan, bag and pass” process as well as a six-bag 

carousel in arms reach of the customer reduces overall 

transaction time. Th e carousel top doubles as a product 

accumulation area, creating an expanded set-aside area.

Less Twisting, Turning and Bending

Ergonomically designed for increased comfort and ease of 

use.  Th e low profi le design ensures that all peripherals are 

always in arms reach and accessible without bending, turning 

or stretching.

Customer Focus

Designed to have a warm, engaging and interactive feel that 

places the customer at the center of the transaction. 

Contoured, colorful and contemporary with extra touches 

that customers will appreciate.

Compact, Small Footprint

Compact in design, these unique low profi le lanes 

take up less space than conventional lanes. All 

system hardware is housed in a ventilated leg 

support for easy front-end access.

Modular, Flexible Design

Add or remove lane components as 

your business grows or changes. 

Environmentally Friendly 

Designed to meet the LEED (Leadership 

in Engineering and Environmental Design) 

green rating system.

*ADA compatible models available.

e low profi le lanes 

ntional lanes. All

a ventilated leg 

.

as

adership 

tal Design)

ble.
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All point-of-sale (POS) software is integrated to work with a set of hardware peripherals that 

creates the entire POS system. Th e POS system is typically created with the following components: 

POS software, back offi  ce software, CPU, monitor, cash drawer, printer, EFT and keyboard. Th e 

POS software must be setup to work with each device through specifi c device drivers and specialized 

cabling. Not all hardware peripherals are setup to work with all POS systems on the market. When 

new equipment is introduced to a POS system that has not already been integrated, the POS 

reseller must coordinate this integration process with the hardware and software manufacturers. 

Many Tier I POS suppliers (IBM & NCR for example) provide their solutions around their own 

POS software and hardware. Th is in essence creates a total solution that they control.

Th e Utopia Self checkout is very similar to a normal cash terminal. It was developed and is 

composed of the same components except the cash drawer is replaced by a bill acceptor, bill 

dispenser, coin acceptor and coin dispenser. In more basic terms, the cash drawer is replaced 

by an ATM. Also the POS software becomes invisible to the customer by way of an interactive 

graphical user interface (GUI). Th e GUI makes it easier for a non-trained cashier to control 

the checkout experience. Th e self checkout GUI can be integrated directly to the POS software, 

to a separate database, or it can even be operated totally independent of any POS software. 

Most self checkout systems on the market today already are integrated with the specifi c 

hardware needed to operate as a total system. Th e Utopia self checkout is an open architecture 

that allows the retailer to select the POS operating hardware.

Utopia POS Systems
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Modular Family Model # Description Standard Equipment

GS-EP1-LH/RH E-Pay, 1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, integrated kiosk 

printer, 1 bag rack (Scanner & EFT not included in base 

price)  Dimensions: 48.9"L x 30.7"D x 50.3"H

GS-EP2-LH/RH E-Pay, 2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, integrated kiosk 

printer, 2 bag racks (Scanner & EFT not included in base 

price) Dimensions: 61.9"L x 30.7"D x 50.3"H 

GS-EP3-LH/RH E-Pay, 3-Bag Unit

Utopia Lane, 15” high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, integrated kiosk 

printer, 3 bag racks (Scanner & EFT not included in base 

price)  Dimensions:  75.9”L x 30.7”D x 50.3”H 

GS-EPB-LH/RH E-Pay, Belted 

Takeaway Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, integrated kiosk 

printer, belted take-away (Scanner & EFT not included in 

base price)  Dimensions: 92.4"L x 30.7"D x 50.3"H 

GS-EP6-LH/RH E-Pay, 6-Bag 

Carousel Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, integrated kiosk printer 

with 6 bag carousel (Scanner & EFT not included in 

base price) Dimensions: 74.4”Lx52”Dx50.3”H 

Self-Checkout
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Self-Checkout

Modular Family Model # Description Standard Equipment

GS-EPC1-LH/RH E-Pay with Cash Back, 

1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, 1 bag rack (Scanner & EFT not 

included in base price) Dimensions: 48.9"L x 30.7"D x 

50.3"H 

GS-EPC2-LH/RH E-Pay with Cash Back, 

2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, 2 bag racks (Scanner & EFT not 

included in base price) Dimensions: 61.9"L x 30.7"D x 

50.3"H 

GS-EPC3-LH/RH E-Pay with Cash Back, 

3-Bag Unit

Utopia Lane, 15” high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, 3 bag racks (Scanner & EFT not 

included in base price)  Dimensions: 75.9”L x 30.7”D x 

50.3”H 

GS-EPCB-LH/RH E-Pay with Cash Back, 

Belted Takeaway Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, belted take-away (Scanner & 

EFT not included in base price) Dimensions: 92.4"L x 

30.7"D x 50.3"H 

GS-EPC6-LH/RH E-Pay with Cash Back, 

6-Bag Carousel Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, with 6 bag carousel (Scanner & 

EFT not included in base price) Dimensions: 74.4"L x 

52"D x 50.3"H 
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Modular Family Model # Description Standard Equipment

GS-DP1-LH/RH Dual Pay, 1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor & 

dispenser, 1 bag rack (Scanner & EFT not included in 

base price) Dimensions: 48.9"L x 30.7"D x 50.3"H 

GS-DP2-LH/RH Dual Pay, 2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor & 

dispenser, 2 bag racks (Scanner & EFT not included in 

base price) Dimensions: 61.9"L x 30.7"D x 50.3"H 

GS-DP3-LH/RH Dual Pay, 3-Bag Unit

Utopia Lane, 15” high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor & 

dispenser, 3 bag racks (Scanner & EFT not included in 

base price)  Dimensions:  75.9”L x 30.7”D x 50.3”H 

GS-DPB-LH/RH Dual Pay, Belted 

Takeaway Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor 

& dispenser, belted take-away (Scanner & EFT not 

included in base price) Dimensions: 92.4"L x 30.7"D x 

50.3"H 

GS-DP6-LH/RH Dual Pay, 6-Bag 

Carousel Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor 

& dispenser, with 6 bag carousel (Scanner & EFT not 

included in base price) Dimensions: 74.4"L x 52"D x 

50.3"H 

Self-Checkout
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Innovation Family Model # Description Standard Equipment

GSI-EP6CT Innovation, E-Pay, 

6-Bag Carousel Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, with 6 bag carousel 

(Scanner, printer & EFT not included in base price)  

Dimensions:  88"L x 54"D x 54"H 

GSI-EP2 Innovation, E-Pay, 

2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, with 2 bag racks 

(Scanner, printer & EFT not included in base price)  

Dimensions:  65”L x 31.5”D x 51”H 

GSI-EPC6CT
Innovation, E-Pay with 

Cash Back, 6-Bag 

Carousel Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge protector, 

equipment cooling fan, with 6 bag carousel (Scanner, 

printer & EFT not included in base price)  Dimensions:  

88"L x 54"D x 54"H 

GSI-EPC2 Innovation, E-Pay with 

Cash Back, 2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, with 2 bag racks 

(Scanner, printer & EFT not included in base price)  

Dimensions:  65”L x 31.5”D x 51”H 

GSI-DP6CT Innovation, Dual Pay, 

6-Bag Carousel Unit

Utopia Lane, 15” high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled E MI/RFI/surge 

protector, equipment cooling fan, bill acceptor & 

dispenser,  coin acceptor & dispenser, with 2 bag racks 

(Scanner, printer & EFT not included in base price)  

Dimensions:   65”L x 31.5”D x 51”H 

GSI-DP2 Innovation, Dual Pay, 

2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 2 bag racks 

(Scanner, printer & EFT not included in base price)  

Dimensions:  65”L x 31.5”D x 51”H 

Self-Checkout



800.569.5742 19

Self-Checkout

Innovation Family Model # Description Standard Equipment

GSI-DPR6CT
Innovation, Dual Pay - 

Bill Recycling, 6-Bag 

Carousel Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 6 bag carousel 

(Scanner, printer & EFT not included in base price)  

Dimensions:  88"L x 54"D x 54"H 

GSI-DPR2
Innovation, Dual Pay - 

Bill Recycling, 

2-Bag Unit

Utopia Lane, 15” high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 2 bag racks 

(Scanner, printer & EFT not included in base price)  

Dimensions:  65”L x 31.5”D x 51”H 

GSI-EPKTT Innovation, E-Pay Kiosk, 

Table Top Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan (Scanner, printer 

& EFT not included in base price) Dimensions:  

39.5"W x 17"D x 17"H 

GSI-EPKFS Innovation E-Pay Kiosk, 

Floor Standing Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan (Scanner, printer & 

EFT not included in base price)  Dimensions:  39.5"W x 

17"D x 54"H 

GSI-DPH1
Innovation, Hybrid - 

Bill Recycling, 

1-Bag Unit

Utopia Lane, 15” high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 1 bag rack 

(POS stand, scanner, printer & EFT not included in 

base price)  Various front and rear cabinets available.  

Dimensions: 25”W x 22”D x 41.2”H (Length is a 

function of front conveyor length chosen.)
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Self-Checkout

Innovation Family Model # Description Standard Equipment

GSI-DPH2 Innovation, Hybrid - Bill 

Recycling, 2-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 2 bag racks 

(POS stand, scanner, printer & EFT not included in 

base price)  Various front and rear cabinets available.  

Dimensions: 25"W x 22"D x 41.2"H (Length is a 

function of front conveyor length chosen.)

GSI-DPH3 Innovation, Hybrid - Bill 

Recycling, 3-Bag Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 3 bag racks 

(POS stand, scanner, printer & EFT not included in 

base price)  Various front and rear cabinets available.  

Dimensions: 25"W x 22"D x 41.2"H (Length is a 

function of front conveyor length chosen.)

GSI-DPHB
Innovation, Hybrid - 

Bill Recycling, Belted 

Takeaway Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for Utopia 

lane PC & monitor, PC controlled EMI/RFI/surge protector, 

equipment cooling fan, Bill Note Recycler (BNR), coin 

acceptor & dispenser, with belted takaway (POS stand, 

scanner, printer & EFT not included in base price)  

Various front and rear cabinets available.  Dimensions: 

25"W x 22"D x 41.2"H (Length is a function of front 

conveyor length chosen.)

GSI-DPH6
Innovation, Hybrid - 

Bill Recycling, 6-Bag 

Carousel Unit

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser, with 6-bag carousel 

(POS stand, scanner, printer & EFT not included in 

base price)  Various front and rear cabinets available.  

Dimensions: 25"W x 22"D x 41.2"H (Length is a 

function of front conveyor length chosen.)

GSI-DPEL-AA
Innovation, Auto-

Attendant - Bill 

Recycling

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan, Bill Note Recycler 

(BNR), coin acceptor & dispenser (POS stand, scanner, 

printer & EFT not included in base price)   Dimensions: 

25"W x 22"D x 41.2"H 
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In-Line Family Model # Description Standard Equipment

CS-EP1 In-Line C-Store, 

E-Pay, 1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, with 1 bag rack (Scanner & EFT not included in 

base price)  Dimensions: 34"W x 26.3"D x 51"H 

CS-EPC1
In-Line C-Store, 

E-Pay with Cash Back, 

1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated kiosk 

printer, bill dispenser, with 1 bag rack (Scanner & EFT 

not included in base price)  Dimensions: 34"W x 26.3"D 

x 51"H 

CS-DP1 In-Line C-Store, 

Dual Pay, 1-Bag Unit

Utopia Lane, 15" high resolution fl at panel color 

touch screen monitor, uninterruptible power supply 

for Utopia lane PC & monitor, PC controlled EMI/RFI/

surge protector, equipment cooling fan, integrated 

kiosk printer, bill acceptor & dispenser, coin acceptor & 

dispenser, with 1 bag rack (Scanner & EFT not included 

in base price) Dimensions: 54"W x 26.3"D x 51"H 

Attendant Station Model # Description Standard Equipment

STY-AS1 Attendat Station, Fixed

Utopia Lane, 15" high resolution fl at panel color touch 

screen monitor, uninterruptible power supply for 

Utopia lane PC & monitor, PC controlled EMI/RFI/surge 

protector, equipment cooling fan (Printer, hand scanner, 

cash drawer, scanner & EFT not included in base price)  

Dimensions: 38"W x 26"D x 37"H 

MBL-AS Mobile Hand-Held 

Attendant
Mobile Attendant Station with Cradle

C-Store Self-Checkout
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Options 

Option Part Number Description

4’ Conveyor
5’ Conveyor
6’ Conveyor 
7’ Conveyor
8’ Conveyor

GS-IB4
GS-IB5
GS-IB6
GS-IB7
GS-IB8

Conveyor belt for front of scanner unit

(Not available on kiosk models)

35”L x 17.2”W

47”L x 17.2”W

59”L x 17.2”W

71”L x 17.2”W

83”L x 17.2”W

Shelf GS-BS Basket Tray for front of scanner unit 

(not available with kiosk models)

E-Pay Top GS-MTEP Impulse purchase merchandiser 

or POS display.

Dual Pay Top GS-MDP Impulse purchase merchandiser 

or POS display.

Side GS-MS Impulse purchase merchandiser 

or POS display.

Cabinet GSI-DPEL-ASC
POS Stand for carousel models GSI-DPEL

Standard Cabinet GSI-DPEL-ASS POS Stand for rear models GSI-DPEL 

(not for carousels)
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Upgrade Packages

Shop Hear Kits Part Number Description

Shop Hear Kit for 
Self Checkouts 
(with counter decal)

BM-54201

Plug-and-play upgrade kit provides an audio interface from the Self-Checkout to 

customers that may be hearing impaired and utilize a T-Coil type hearing aid. Includes: 

Induction loop communication device for placement behind monitor, Induction loop 

driver & power supply, Shop Hear counter decal to designate the checkout lane as T-Coil 

friendly, Mounting Hardware, Installation instructions

Shop Hear Kit for 
Self Checkouts 
(with counter sign)

BM-54201-2

Plug-and-play upgrade kit provides an audio interface from the Self-Checkout to 

customers that may be hearing impaired and utilize a T-Coil type hearing aid. Includes: 

Induction loop communication device for placement on countertop area, Induction loop 

driver & power supply, Shop Hear counter sign to designate the checkout lane as T-Coil 

friendly, Mounting hardware, Installation instructions

Shop Hear Kit for 
Attended Checkouts 
(with counter decal)

BM-54201-1

Plug-and-play upgrade kit provides an audio interface from the Cashier to customers that 

may be hearing impaired and utilize a T-Coil type hearing aid. Includes: Induction loop 

communication device for placement behind monitor with attendant/cashier 

microphone, Induction loop driver & power supply, Shop Hear counter decal to designate 

the counter as T-Coil friendly, Mounting hardware, Installation instructions

Shop Hear Kit for 
Attended Checkouts 
(with counter sign)

BM-54201-3

Plug-and-play upgrade kit provides an audio interface from the Cashier to customers that 

may be hearing impaired and utilize a T-Coil type hearing aid.  Includes: Induction loop 

device for placement behind monitor with attendant/cashier microphone, 

Induction loop driver & power supply, Shop Hear counter sign to designate the counter 

as T-Coil friendly, Mounting hardware, Installation instructions

Package Part Number Description

Attendant Customer 
Interface - Biometrics

UT001A
Integrated, biometric reader allows easy attendant login using fi ngerprint. Biometrics 

eliminates the need for employee scan cards or use of login screens. Option can 

accommodate customer loyalty programs.

Lane Light Status UT001B Integrated, Utopia lane light used to signal when lane is closed or open, controlled by 

software.

Remote Access 
Notifi cation

UT001C
Integrated, signal tower (3 light) and coupon sensor controlled by programmable logic 

controller. Signal tower notifi es attendant of alerts and lane status. Coupon sensor used 

to assure coupons are deposited at lane prior to tendering.

Weight Scale Standard 
Security

UT001D-WSS Integrated weight scale to maximize security and guarantee no items are placed in 

bagging area without scanning for non-carousel bagging cabinets.

Weight Scale Security - 
for Carousels

UT001D-WSC Integrated weight scale to maximize security and guarantee no items are placed in 

bagging area without scanning for carousel bagging cabinets.

Camera Only Security UT001D-CA1 Camera in scanning area to maximize security and allow better observation of 

customer use

2 Cameras Only Security UT001D-CA2 2 cameras to maximize security and allow better observation of customer use in scanning 

area and facial area

Note Recycling UT001E
MEI BNR (Bill Note Recycler) cash-handling device replaces bill acceptor and bill 

dispenser, requires store to have less money on the fl oor and "recycles" cash by 

dispensing the same bills that customers use to pay
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POS Equipment

POS Equipment Part Number Description

Scanner Scale 107303 Datalogic Mac 8502 Scanner Scale.

Other Datalogic models available.

Scanner 117042 Datalogic Mac 2200VS

Printer 117017 Epson TMH-6000III

EFT 117185 Hypercom L4150 

(Stand not included.)

Hand Scanner 117074 Datalogic Power Scan

Cash Drawer JB396-BL1816
Black powder coat fi nish, all steel construction, 

dual media slots, 18"Wx16.7"Dx4.2"H

Other models available.

Cash Drawer 
Cable CD-005A1D

10' cash drawer cable for Epson printer.

Other cables available for different make/

model of printer.
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Accessories Part Number Description

Option 4 27429 T-Shirt Bag Rack 13"Wx16"Tx9"D

Option 5 Must Provide 
Make & Model

VESA Monitor Mount (Black) - Rail or Deck 

Mount.  Monitor not included.

Option 6 Must Provide 
Make & Model Rotating EFT Stand (Black) - EFT not included.

Replacement Accessories
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Terms & Conditions

1. Delivery/Freight – All shipments made F.O.B. 

from our plant. Not responsible for delays caused 

by circumstances beyond our control. If the 

purchaser or carrier refuses delivery or delays 

shipment or acceptance, the goods may be stored 

according to Seller’s directions, at Purchaser’s 

risk and expense. During any period of storage 

provided herein, title to the goods and risk of loss 

shall be in Purchaser. 

2. Returns – A written Return Goods Authorization 

(RGA) is required in cases where a return is 

authorized. Th e RGA number must be prominently 

displayed on the returned product. Authorized 

returns will be assessed a 25% restocking fee. All 

return freight to be paid by the Customer. 

3. Shortages – Claims on shortages must be made 

within 5 (fi ve) business days from date of delivery. 

4. Changes – Prior to acceptance of order, prices, 

terms, and conditions are subject to change 

without notice. 

5. Order Changes and Cancellation – Order 

changes and cancellation may result in a charge 

that refl ects any materials, parts, or assemblies that 

are unique to the order. 

6. Taxes – Purchaser shall pay in addition to the 

contract price any and all sales, use, excise, 

retailers occupation and/or other taxes payable by 

reason of this transaction, with any interest and 

penalties thereon. 

7. Warranty – See Page 27

8. Limitation of Liability – Seller will in no event 

be liable for indirect, special or consequential 

damages whatsoever from claims of breach of 

warranty, negligence, strict liability or otherwise 

arising out of this agreement, and Seller’s liability 

under no circumstances will exceed the contract 

price for the goods for which liability is claimed. 

9. Terms of Payment – Net Payment in full is 

due within 30 days after shipment or storage of 

the goods as provided herein, unless otherwise 

specifi cally agreed to by the parties in writing. 

If payment is not made in full when due, Seller 

may require, with respect to any orders then 

outstanding full or partial payment in advance 

or shall be entitled to cancel or defer any of such 

orders of items or quantities thereon and shall be 

entitled to payment to Purchaser for all damages. 

Purchaser agrees to pay a service charge of 1.5% 

per month or the highest rate permitted by law, 

whichever is less, from the date of any invoice 

which is not paid in full when due. 

10. Price Terms – All prices quoted are subject to 

change without notice until Purchaser’s order 

is accepted by Seller. Prices stated on Seller’s 

acknowledgement for orders, or items or quantities 

thereon, accepted by Seller for scheduled shipment 

within 30 days from date of order, are not subject 

to upward or downward adjustment. All prices for 

orders accepted by Seller for scheduled shipment 

after 30 days from date of acceptance are subject 

to upward or downward adjustment at time of 

shipment to Seller’s prices in eff ect on scheduled 

date of shipment. 
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Limited Warranty

1.  Pan-Oston warrants all new products to be free 

from defects in material and workmanship at the 

time of shipment.

2.  In the event of any failure, the defective parts will 

be replaced without charge for the part or labor, for 

a period of 1 (one) year from the day of shipment 

under the following conditions only:

a) Th at the damage was sustained under normal 

use and service and was not due to exterior 

infl uences or operations beyond capacity.

b) Th at the products covered by this warranty 

were used only in conjunction with Pan-Oston 

approved parts.

c) Th at the Purchaser gives Pan-Oston immediate 

written notice of such defect or defects and that 

all faulty parts or equipment are returned to Pan-

Oston with prior authorization from Pan-Oston.

d) Any alteration or repair by others in such a 

manner as in Pan-Oston’s judgment materially 

and adversely aff ects the product shall void 

this warranty.

e) Th at the method of shipment for any replacement 

part will be regular ground at Pan-Oston’s 

expense, with the carrier being determined by 

Pan-Oston. Customer requests for alternate 

carriers for shipment of replacement parts, will 

be at the customer’s expense unless approved by 

Pan-Oston.

3.  Pan-Oston’s obligation under this warranty is expressly 

limited to the repair and replacement obligations 

set forth in Paragraph 2 in accordance with the 

stipulations set forth in this warranty. Pan-Oston’s 

obligation under this warranty shall not include any 

transportation charges or cost of installation or any 

liability for special, direct, indirect, or consequential 

damages of delay. Correction of nonconformities, in 

the manner provided above, shall constitute fulfi llment 

of all liabilities of Pan-Oston, whether based on 

contract, negligence or otherwise with respect to, or 

arising out off  such products. In no event, whether 

in contract, in tort, under any warranty, or otherwise 

including, without limitation, the negligence of the 

company, its employees or agents, shall Pan-Oston be 

liable for any damages beyond the price of the faulty 

or defective parts and equipment.

4.  No person, company or corporation is authorized 

to assume for Pan-Oston any other liability 

in connection with said products. Under no 

circumstances is Pan-Oston liable for damage 

resulting from faulty or improperly installed 

equipment or from misapplication beyond normal 

intended use of said equipment. Th ere shall be no 

third party benefi ciary to any warranties set forth 

herein.

5.  Th is constitutes the only warranty of the company 

and no other warranty or condition, statutory or 

otherwise shall be implied.

To The Purchaser (Non-Transferable)
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“Our size and fl exibility allows us to work 

with independents in a way that larger 

less fl exible companies can only dream of.” 

John Kelly, CEO, Pan-Oston

“We’ve had several customers say our 

self-checkout is very user-friendly and 

seems to be easier to scan than ones 

they were familiar with.”

Don Davis, IGA, Morgantown, KY 

“I was frustrated with not being able 

to easily make changes and to control my 

self-checkout system. Now, I can make 

changes across the entire system in 

minutes, not days and for free instead of 

costing me thousands.”

Henry Bykerk, Director, Information 

Systems, Strack & Van Til.

“Before Utopia, independents had no way 

to offer their customers a self-checkout 

option. Utopia can help increase your 

customers’ loyalty, increase your profi ts, 

and reduce your overhead costs.” 

Jim Vance, President, Pan-Oston

“Pan-Oston has been a leader in 

supermarket checkout lanes for 

over 40 years and were making 

the investments we need to be 

the leader for the next 40 years.” 

Terry Scariot, CEO, Pan-Oston

“Today was the fi rst time since I have 

been confi ned to a wheelchair that I could 

use the self-checkout by myself because 

I could reach everything to complete the 

transaction.”

Strack and Van Til customer, Schereville, IN

“Less than 11% of transactions through 

our Utopia self-checkout lanes require 

cashier intervention. The industry norm 

for cashier intervention is 140%.” 

John Blankenship, 

Utopia Program Manager

“Utopia is simply the best self-checkout 

solution available at any price.” 

Phil Lempert, The Supermarket Guru®

“Installing the Utopia self-checkout 

solution was easier than we expected 

and working with Pan-Oston has been 

a pleasure.”

Stephen Reed, Houchens IGA


